ShopSite Knowledgebase

Starting towards the end of January 2016, errors connecting to Doba

Product: ALL
Version: 12 sp2 rl and older
Platform: ALL

Beginning in January 2016, for merchants using Doba products in ShopSite the shipping amounts on Doba
products don't show up in the cart and new Doba products and watchlists can't can't be imported into
ShopSite. Also, new merchants attempting to register their Doba account in ShopSite would get an error
message similar to "Doba curl return error peer certificate cannot be authenticated with given CA certificate.
Error code 60."

This is caused by Doba installing a new SSL certificate for their doba.com server signed by a new root
Certificate Authority (CA) that is not included in the valid CA certificate file included with ShopSite. This CA
will be added in the CA certificate file for all future versions. For ShopSite 12 sp2 rl and older, adding the
following certificate to the cacerts.pem file in the 'certs' subdirectory of the shopping cart cgis directory will
resolve this issue:

COMODO RSA Certification Authority ========= =====
CERTIFICATE-----
MIIF2DCCA8CgAwWIBAgIQTKI5yttjb+Afo907YWwOGNTANBgkghkiGOWOBAQWFADCBhTELMAKGALUE
BhMCROIXGzAZBgNVBAQTEkdyZWF0ZXIgTWFuY2hlc3RICEQMA4GAL1UEBXMHU2FsZm9yZDEaMBgG
A1UEChMRQO9NTORPIENBIExpbWIOZWQxKzApBgNVBAMTIKNPTU9ETYBSUOEgQ2VydGImaWNhdGlv

= -—-BEGIN

biBBdXRob3JpdHkwHhcNMTAWMTESMDAWMDAWWhAhcNMzgwMTE4MjM1O0TUSW]CBhTELMAKGALIUEBhMC
ROIXGzAZBgNVBAQTEKdyZWF0ZXIgTWFuY 2hlc3RICEQMA4GALIUEBXMHU2FsZm9yZDEaMBgGA1UE
ChMRQO9NTORPIENBIEXpbWIOZWQxKzApBgNVBAMTIKNPTU9ETYBSUOEgQ2VydGIimaWNhdGIvbiBB
dXRob3JpdHkwggliMAOGCSqGSIb3DQEBAQUAA4ICDWAWGGIKAOICAQCRGBFSSO0gpWsawNJIN3Fz0RnN
dJIKrN6N9I3AAChxT38T6KhKPS38QVr2fcHK3Y X/JSw8Xpz3jsARh7v8RI8f0Ohj4K+j5¢c+ZPmNHrzZ
FGvnnLOF01J6dq9xkNfs/Q36nGz637CC9I9BR++b7Epi9P5I/tixnQ3KODADWietrLNPtj5gcFKt+
5eNu/Nio5JIk2kNrYrhV/erBvGy2i/MOjZrkm2xpmfh4SDBF1a3hDTxFYPwyllEnvGiDyi62a+pG
x8cgoLEfZd5ICLgkTgnyg0Y3hOvozIFIQ2dOcighXL1IMGYiKXCJI7tKuY2e7gUYPDCUZObT6Z+pUX
2nwzVOESjVHIC7ZcryxjGt9XyD+86V3EmM69FmeKjwWiSOuqlWPc9vqvaJWL7wgP/OuK3pN/u6uPQL
OvnoQOleidiEyxPx2bvhiWwC4jChwWrBQdnArncevPDt09qZahSL0896+1DSIMwBGB7FY79t0i4lu3
sgQiUpWAK2nojkxI8ZEDLXBOAuqLZxUpaVICu9ffuGpVRr+goyhhf3aDQwW6KgLCGgR840nAZFdr+C
GCe01a60y1Dma/RMhnEw6abfFobg2P9A3fvQQoh/ozM6LIweQRGBY84YcWsr7KaKtzFcOmpH4MN5
WdYgGg/yapigerxXStJLnbsQ/LBMQeXtHT1eKJ2czL+zUdgnR+WEUwIDAQAB0OIWQDAdBgNVHQ4E
FgQUuU69+Aj36pvE8hI6t7jiY7NkyMtQwDgYDVROPAQH/BAQDAgEGMASGA1UJEWEB/WQFMAMBAf8wW
DQYJKozZlIhveNAQEMBQADggIBAArx1UaEt65Ru2yy TUEUAINMNMVIWFTPoCWOAVN9sKIN9SCYPBMt
rFaisNZ+EZLpLrgeLppysb0ZRGxhNaKatBY SavgM4dc+pBroLwPOrmEdEBsqplt6xf4AFpuHAlsj+
ng6PK709mfjYcwlYRm6mnPTXJ90V2jeDchzTc+CiR5kDOF3VSXKAKRzH7JsgHAckaVd4sjin800Sg
tZx8jb8uk2IntznaFxiuvTwJaP+EmzzV1gsD41eeFPfR60/IvYcjt7ZJQ3mFXLrrkguhxuhogEwW
SRQZCuhTLIK70QkYdQxIgHvLI7cawiiFwxv/0Cti7T6R7CZGYZ4wUAcloBmpjlXUDgliKboHGhfKp
pC3n9KUKEEeDys30jXlYsQab5x002Z0B15R97QNKyvDb6KkBPvVWmckejkk9u+UJueBPSZI9FoJA
zMxZxuY67RIuaTxslbH9gh17f4a+Hg4yRvv7E491f0yLS0Zj/gAOQHDBwW7mh3azZw4gSzQbzpgJHq
ZJx64S1DqZxubw5IT2yHh17zbgD5daWbQOhTsiedSrnAdyGN/4fy3ryM7xfftOkLOfJuMAsaDk52
7RH89elWsn2/x20Kk4ylOMC2Hb46TpSi125sC8KKfPog88Tk5cONgMuRkrF8heylFGImDoLnzc7I
LaZRfyHBNVOFBkpdn627G190 ----- END CERTIFICATE-----

If you do not have access to the cacerts.pem file, please request that your hosting provider make this
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addition for you.

https://support.shopsite.com/KBase/questions/2570/
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