
ShopSite Knowledgebase

Starting towards the end of January 2016, errors connecting to Doba

Product: ALL
 Version: 12 sp2 r1 and older
 Platform: ALL
 
 Beginning in January 2016, for merchants using Doba products in ShopSite the shipping amounts on Doba
products don't show up in the cart and new Doba products and watchlists can't can't be imported into
ShopSite. Also, new merchants attempting to register their Doba account in ShopSite would get an error
message similar to "Doba curl return error peer certificate cannot be authenticated with given CA certificate.
Error code 60."
 
 This is caused by Doba installing a new SSL certificate for their doba.com server signed by a new root
Certificate Authority (CA) that is not included in the valid CA certificate file included with ShopSite. This CA
will be added in the CA certificate file for all future versions. For ShopSite 12 sp2 r1 and older, adding the
following certificate to the cacerts.pem file in the 'certs' subdirectory of the shopping cart cgis directory will
resolve this issue: 
 
 COMODO RSA Certification Authority ================================== -----BEGIN
CERTIFICATE-----
MIIF2DCCA8CgAwIBAgIQTKr5yttjb+Af907YWwOGnTANBgkqhkiG9w0BAQwFADCBhTELMAkGA1UE
BhMCR0IxGzAZBgNVBAgTEkdyZWF0ZXIgTWFuY2hlc3RlcjEQMA4GA1UEBxMHU2FsZm9yZDEaMBgG
A1UEChMRQ09NT0RPIENBIExpbWl0ZWQxKzApBgNVBAMTIkNPTU9ETyBSU0EgQ2VydGlmaWNhdGlv
 -----END CERTIFICATE----- 
 If you do not have access to the cacerts.pem file, please request that your hosting provider make this
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addition for you.

https://support.shopsite.com/KBase/questions/2570/
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