ShopSite Knowledgebase

Unable to use [Enter] key for searching products or pages databases through the merchant screens
(products.cgi).

Product: SC + TX

Version: 5.0.x

Platform: ALL

In previous releases of ShopSite, | was able to use the [Enter] key to display the same results as selecting
"Search" when querying the databases through my backoffice Products screen. The [Enter] key is no longer
an option in 5.0. When used, the search field is emptied and no results are displayed.Solution ID: S04415
Use of the [Enter] key as an alternate submit option was not preserved when making other improvements to
the search feature. The search results are still displayed when the "Search" button is selected.

The [Enter] key functionality was restored in the v5.0.1.6 and newer versions of ShopSite.

Solution ID: S04415

https://support.shopsite.com/KBase/questions/2405/
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