
ShopSite Knowledgebase

How can I add a feature to ShopSite, including integration with a service or software, that isn't
currently available?

Product: ALL
Version: ALL
Platform: ALL
I would like to use a software or service with ShopSite that currently isn't available. How can I request that the
feature be added?Solution ID: S04051
Order API, available in ShopSite Pro, is recommended as the fastest way to interface ShopSite Pro with other
services. In addition to the online help, suggestions for using Order API can be found by visiting and posting
to the ShopSite Forums at:
http://support.shopsite.com/forums 
If you would like a new feature to be added to ShopSite (including integration with an existing software or
service), you may submit your request through your ShopSite reseller, or via the Enhancement Request
forum in the ShopSite Forums (see address in above paragraph). As additional partners and merchants
request the same feature, the likelihood of an enhancement being added to a future release of ShopSite
increases. 
To find new features added to the latest version of ShopSite, visit http://www.shopsite.com/help/ and select
your product. A New Features link is included on the main help page.
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