
ShopSite Knowledgebase

Font in the More Information Pages is not displaying as it is intended to look (problems with color
and size).

Product: ShopSite SC + TX
Version: 4.2x
Platform: ALL
Font in the More Information Pages has different colors, sizes than intended.Solution ID: S03841
There are several ways to modify the font on the More Information Pages. Three of the more commonly used
areas to troubleshoot:
1) More Info Page Text Box - under individual product's advanced editing screen found under Product | Edit
Product Info 
2) More Info Pages - under Preferences
3) Page Header & Footer - if the header and footer check boxes are used in option #2, changes made under
this Preferences screen may also be involved.
Check to make sure that all font tags in the HTML inserted in these locations have end tags. This ensures
that changes meant for a certain section do not extend beyond the intended text. 

https://support.shopsite.com/KBase/questions/2221/
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