
ShopSite Knowledgebase

Referrer Summary does not work properly in ShopSite Pro

ShopSite Pro will not show the Referrer Summary. Instead it show webserver codes.Solution ID: S03057
Even though you have your log files setup to conform to the NCSA 'combined' standard, ShopSite does not
read it correctly. You can correct this by modifying the fieldDescribe file found in the data/stats directory with
the following information.
Replace the line
REFERER 1 HTTP/\d.\d" *
9 string
with
REFERER 1 HTTP/\d.\d" \d * *
11 string
So what you're actually doing is adding ' \d *' onto the end of the
'HTTP/\d.\d"' entry, and you're replacing the "9" with an "11".
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