ShopSite Knowledgebase

Obtaining, downloading, and applying ShopSite patches

Product: ALL

Version: ALL

Platform: ALL

A Tech Bulletin email or another ShopSite Knowledgebase solution has referred me to a patch that has been
issued for my version of ShopSite to fix a problem | have been having. Where/how do | get the patch and
where/how is it installed?Solution ID: S03704

Updated details for obtaining ShopSite patches are available at:
http://www.shopsite.com/help/6.3/en-US/install/install.patch.html

Solution ID: S03704

Note: Anonymous FTP access to patches is no longer available, if you are a ShopSite merchant, please
contact your ShopSite reseller/hosting provider to have them download and apply patches for you. If you are
not currently hosted with an active ShopSite reseller, please contact the ShopSite Sales department for more
information.Solution ID: S03704

https://support.shopsite.com/KBase/questions/2141/
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